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Mili hostia,

vitajte v APLEND TATRY HOLIDAY RESORT,
priestrannom aredli so Sirokou paletou
$portovych aktivit v podhori

Vysokych Tatier.

Vazime si, Ze ste si vybrali prave nas.

Cielom tohto sprievodcu je poskytnut Vam
prehlad o sluzbach dostupnych v Tatry Holiday
Resort a poskytnut Vam informacie, ktoré by
ste mohli potrebovat pocas Vasej navstevy

vo Vysokych Tatrach. V pripade dalSich otazok
alebo poziadaviek, kontaktujte, prosime, jedného
z ¢lenov nasho timu.

Prajeme Vam prijemny pobyt a vychutnajte si svoj
¢as vo Vysokych Tatrach!

S pozdravom APLEND TiM
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Dear Guests,

Welcome to APLEND TATRY HOLIDAY
RESORT, a spacious complex with a wide range
of sports activities in the foothills of the High
Tatras.

We appreciate your choice of accommodation.
This guide aims to give you a thorough insight
into all our facilities and services available and
to provide you with all the information you
need during your visit in The High Tatras. If you
have an additional question or request, please,
contact one of our team members.

We wish you a pleasant stay with us and enjoy
your time in The Tatras!

Kind regards APLEND TEAM

f MYAPLEND
myaplend

Oznacte nas a my Vase zazitky z Tatier
radi prezdielame.

f MYAPLEND
myaplend

Tag us and we will gladly share your
experiences from High Tatras.

APLEND

Spolo¢nost Aplend prevadzkuje dovolenkové
apartmany a restauracie vo Vysokych Tatrach
a Bratislave uz od roku 2010.

APLEND

Aplend is a brand, which has been operating

on holiday apartments market and restaurants
in The High Tatras and Bratislava, since 2010.

Hotel Vila Tatry Holiday Lake Hotel
Lujza Major Jalia Resort Resort Ovrué
Hotel Vila Koliba Vila

Kukuéka  Olivia Beatrice Kamzik Magnélia

P APLEND

APARTMENTS & RESORTS



4

e

O REZORTE

RECEPCIA

Recepcia sa nachadza na zaciatku arealu a svoje
sluzby poskytuje denne v case od 7:00 do 18:00.
Po 18:00 hod. sa mdzu hostia s recepciou spojit
telefonicky. Personal je hostom plne k dispozicii a
poskytne vSetky potrebné informéacie v ramci
hotelovych sluzieb a zodpovie na akékolvek dalSie
otazky. Recepcia ponuka hostom aj moznost
zakupenia pochutin a suvenirov. V pripade
akychkolvek Specialnych poziadaviek sa nevahajte
obratit na personal recepcie.

VYBAVENIE IZI1EB

Rezort ponuka hostom ubytovanie v chatach,
domcekoch, apartméanoch a studiach.

Utulné dvojposchodové chatky s
kapacitou az 8 osdb pozostavaju z 3 typov, Chata
Standard 6+2 a Chata Lux 5+0/5+2. Kazda z
chatiek disponuje vlastnym kuchynskym kutom,
socialnym zariadenim, televiziou a bezplatnym
internetovym pripojenim. Zaroven kazdej chate
prisliucha vonkajsia terasa s posedenim.

Priestranné dvojposchodové domceky s
kapacitou az 12 oséb ponukaju hostom 2
samostatné spalne, kuchynu, velku obyvaciu
miestnost' s dvomi pohovkami (moznost
pristelky), socialne zariadenie, televiziu a
bezplatné internetové pripojenie. Kazdy domcek
disponuje aj pristupom na vlastnu terasu z
obyvacej miestnosti.

Apartmany Tatry Holiday Resort
pozostavaju z 2 typov izieb - apartmanov a studii.
Kazdé z ubytovacich zariadeni ma vlastny
kuchynsky kut, socialne zariadenie, televiziu a
bezplatné pripojenie na internet. Apartmany su
vybavené spalfiou s manzelskou postelou a
obyvacou izbou s manzelskou postelou a
rozkladacim gaugom. Studia pozostavaju z
obyvacej miestnosti s manzelskou postelou a
rozkladacim gau¢om. Niektoré studia a
apartmany maju k dispozicii aj balkon.

Vilkové Studia pozostavaju z jednej
zariadenej izby, ktora disponuje manzelskou
postelou / 2 oddelenymi [6zkami, rozkladacou
pohovkou pre 1 osobu, samostatnym
kuchynskym kutom, socialnym zariadenim,
televizorom a bezplatnym internetovym
pripojenim. Studia s oddelenymi [6zkami sa
nachadzaju na prizemi a prislicha im vonkajsia
terasa a $tudia s manzelskou postelou sa
nachadzaju na poschodi a prislicha im balkén.

V pripade zaujmu o blizsie informacie
ohladom priestorov jednotlivych typov zariadeni
Vam poskytnu na recepcii alebo ich najdete na
nasej internetovej stranke www.aplend.com.
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ABOUT THE RESORT

RECEPTION

The reception is located at the beginning of the
complex and offers its services daily from 7:00 to
18:00. After 18:00, guests can contact the
reception by telephone. The staff is fully at
guests' disposal to provide all necessary
information regarding the hotel services and to
answer any further questions. The reception also
offers guests the opportunity to purchase snacks
and souvenirs. For any special requests, please
do not hesitate to contact the reception staff.

ROOM

The resort offers guests accommodation in
cottages, houses, apartments and studios.

The cosy two-storey cottages with a
capacity of up to 8 people consist of 3 types,
Cottage Standard 6+2 and Cottage Lux 5+0/5+2.
Each of the chalets has its own kitchenette,
bathroom, TV and free internet access. At the
same time, each cottage has an outdoor terrace
with seating.

Spacious two-storey houses with a
capacity of up to 12 people offer guests 2
separate bedrooms, a kitchen, a large living room
with two sofas (extra beds available), bathroom,
TV and free internet access. Each cottage also
has access to its own terrace from the living
room.

Tatry Holiday Resort apartments consist
of 2 types of rooms - suites and studios. Each has
its own kitchenette, bathroom, TV and free
internet access. The apartments are equipped
with a bedroom with a double bed and a living
room with a double bed and a sofa bed. Studios
consist of a living room with a double bed and a
sofa bed. Some studios and apartments also have
a balcony.

Villa studios consist of one furnished
room, which has a double bed / 2 twin beds, a
sofa bed for 1 person, a separate kitchenette, a
bathroom, a TV and free internet access. Twin
studios are located on the ground floor and have
an outdoor terrace, while double studios are
located upstairs and have a balcony.

If you would like more information
regarding the facilities of each type of
accommodation, please contact reception or visit
our website at www.aplend.com.
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STRAVOVANIE
Pocas pobytu si mézu hostia objednat ranajky
az plnu penziu, ktoré su podavané v restauracii

poskytnuté na recepcii.

WI-FI

Ubytovanym hostom je pocas celého pobytu
zabezpecené bezplatné Wi-Fi pripojenie v celom
aredli rezortu. Heslo bude hostom poskytnuté
spolu s ubytovacou kartou pri check-ine.

PARKOVANIE

Hostom su v rdmci sluzieb k dispozicii bezplatné
parkoviska, vo viacerych Castiach rezortu. Blizsie
informacie Vam budu poskytnuté na recepcii.

SPOSOB PLATBY

Tatry Holiday Resort akceptuje platbu v hotovosti
(EUR), debetnymi alebo kreditnymi kartami Visa a
MasterCard. Recepcia akceptuje taktiez
rekreaéné karty (Edenred / Callio / Gusto /
moznost vyuZitia rekreacnych kariet Vam budu
poskytnuté na recepcii.

HOTELOVY UCET

Vsetky poplatky za ubytovanie musia byt
uhradené pri prichode. V pripade zaujmu o
vystavenie faktury, prosime, informujte recepciu.
V pripade vystavenia fiskalneho dokladu nie je
mozné dodatocne vystavit fakturu.

UPRATOVANIE

Hostom je k dispozicii zakladny servis. Po 2
nociach s hostom vymienané uteraky a po 6
nociach sa vykonava vymena postelnej bielizne.
Hostia si mézu pocas pobytu bezplatne vyziadat
zakladné upratanie izby.

DOMACE ZVIERATA

Lutujeme, ale v celom Tatry Holiday Resort nie su
povolené ziadne domace zvierata.

FAJCENIE

VSetky vnutorné Casti su prisne nefajciarske.
V pripade porusenia tohto nariadenia bude
udelena pokuta vo vyske 200€.

ABOUT THE STAY

FOOD & BEVERAGE

During the stay, guests can order breakfast, half
board or full board, served in Salas Slavkov. Further
information will be provided at the reception.

WI-FI

Guests are provided with free Wi-Fi throughout
their stay throughout the resort. The password
will be provided to guests together with their
accommodation card at check-in.

PARKING

Guests are provided with free parking facilities as
part of the service. Further information will be
provided at reception.

METHOD OF PAYMENT

Tatry Holiday Resort accepts payment in cash
(EUR), Visa and MasterCard debit or credit cards.
The reception also accepts holiday cards
(Edenred / Callio / Gusto / Benefit Plus / Doxx).
Further information for the use of holiday cards
will be provided at reception.

HOTEL BILL

All accommodation charges must be paid on
arrival. Please inform reception if you would like
to receive an invoice. In the case of a fiscal
receipt, it is not possible to issue an invoice
afterwards.

HOUSEKEEPING

Basic service is available to guests. After 2 nights,
guests' towels are changed and after 6 nights, bed
linen is changed. Guests can request basic room
cleaning free of charge during their stay.

PETS

Sorry, but no pets are allowed in the entire Tatry
Holiday Resort.

SMOKING

Allindoor areas of the apartment house are
strictly non-smoking. In case of violation of this
regulation, a fine of 200€ will be imposed.

P APLEND
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DETSKE PRISLUSENTSVO

V pripade potreby detského prislusenstva ponuka
bezplatné vypozi¢anie vanic¢ky, no¢nika a stolicky.
K dispozicii je aj vypozic¢anie detskej postielky za
poplatok. Pre aktualnu vysku poplatku sa
informujte na recepcii alebo na nasej internetovej
stranke www.aplend.com.

GOPASS

Na recepcii ponikame hostom aj moznost
registracie ¢i nabitia Gopass karty, s ktorou je
mozné zakupenie listkov do vybranych
akvaparkov a lyziarskych stredisk. BlizSie
informacie a aktualne ceny listkov Vam poskytne
personal recepcie.

ODHLASENIE

Cas pre odhlasenie sa z ubytovania je do 10:00
hod. V pripade, ak pozadujete predlzenie Vasho
odchodu, prosime, kontaktujte recepciu den
vopred. Neskory check-out je dostupny na
zaklade obsadenosti izieb, pricom tato sluzba nie
je zahrnuta v cene ubytovania. Ak by ste mali
zaujem aj o sluzbu uskladnenia batoziny obratte
sa prosim so svojou poziadavkou na personal
recepcie.

STRATY A NALEZY

VSetky predmety najdené v zariadeniach po
odchode, su uschované v kancelarii manazéra.
Pre viac informacii, prosime, kontaktujte
recepciu.
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ABOUT THE STAY

CHILDREN'S FACILITIES

If baby accessories are needed, the apartment
offers free rental of a bath tub, potty and high
chair. Baby cot hire is also available for a fee.
Please check with reception or our website
www.aplend.com for the current fee.

GOPASS

At the reception we also offer guests the
possibility of registering or charging a Gopass
card, with which it is possible to purchase tickets
to selected water parks and ski resorts. For more
information and current ticket prices, please
contact the reception staff.

CHECK-OUT

Check-out time is 10:00. If you require an
extension of your check-out time, please contact
reception the day before. Late check-out is
available based on room availability and is not
included in the room rate. If you would also like
luggage storage service, please contact
reception with your request.

LOSSES AND FINDS

Any items found in the facilities after check-out
are kept in the manager's office. For more
information, please contact the front desk.
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BENEFITY A ZLAVY

V rémci pobytu v Tatry Holiday Resort maju
hostia moznost vyuzit viacero benefitov a zliav.

BENEFITY K POBYTU V SIETI APLEND

- Jedno dieta do 6 rokov ma na pristelke
ubytovanie zadarmo

- Moznost zakupit GOPASS priamo na recepcii

- Moznost zakupit k pobytu polpenziu

VERNOSTNY SYSTEM
MYAPLEND

Zaroven by sme Vas radi pozvali registrovat sa do
vernostného programu MYAPLEND, ktory zahfma
bohaty balik vyhod. Registraciu mézete vykonat
na internetovej stranke www.MYAPLEND.com
alebo sa mézete blizSie informovat na recepcii.

ZLAVY NA VSTUPY A ATRAKCIE
V RAMCI VYSOKYCH TATIER

V ramci ¢lenstva v MYAPLEND mézZete vyuzit
zlavy na zabavu aj oddych vo Vysokych Tatrach.
Aktualny zoznam vyhod najdete na webe
www.MYAPLEND.com.

ZVYHODNENE MENU A ZBIERANIE
BODOV V APLEND RESTAURACIACH

Ako ¢lenovia MYAPLEND si uzivate zvyhodnené
menu vo vsetkych APLEND restauraciach. Vdaka
bodom, ktoré zbierate za pobyty a v reStauraciach
si mozete uplatnit dodatocné zlavy na pobyty az
do 50% alebo mézete body vymenit za daréekovu
poukazku do restauracie.

MONTE MORY

Café Strbské Pleso

A
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BENEFITS AND DISCOUNTS

Guests can take advantage of several benefits and
discounts during their stay at Tatry Holiday Resort.

BENEFITS OF STAYING IN THE APLEND

- One child up to 6 years of age stays free of
charge in an extra bed

- Possibility to purchase GOPASS at the reception
- Option to purchase half board for the stay

LOYALTY SYSTEM
MYAPLEND

We would also like to invite you to register for the
MYAPLEND loyalty program, which includes a
rich package of benefits. You can register on our
website www.MYAPLEND.com, or you can find
out more at the hotel reception.

VARIOUS DISCOUNTS ON ENTRANCES
AND ATTRACTIONS IN THE HIGH TATRAS

As part of your MYAPLEND membership, you can
take advantage of discounts on entertainment
and relaxation in the High Tatras. The current list
of benefits can be found at www.MYAPLEND.com.

DISCOUNTED MENU AND COLLECTING
POINTS IN APLEND RESTAURANTS

As MYAPLEND members, you enjoy discounted
menus in all APLEND restaurants. Thanks to the
points you collect for stays and restaurants, you
can claim additional discounts on stays of up to
50% or exchange points for a restaurant gift
voucher.

MONTE MORY

Café Strbské Pleso
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SPOSOB DOPRAVY

V rédmci dostupnych moznosti dopravy po okoli
Vam na recepcii radi pomozeme a poskytneme
véetky potrebné informacie. Ci uz ide o TEZ (
tatranskeé elektrické zeleznice), medzimestské
linky alebo taxiky. Aktualny link pre vSeobecny
cestovny poriadok najdete na konci tohto
sprievodcu.

TURISTICKO-IN FORMACNA
KANCELARIA

Tatranska informacna kancelaria je od Tatry
Holiday Resort vzdialena 8 minut autom, na
adrese Stary Smokovec 23, Vysoké Tatry-Stary
Smokovec.

HLAVNA POSTA

Pobocka slovenskej posty je vzdialena priblizne 5
minut choédze (350 m) od Tatry Holiday Resort na
adrese Tatranska 83, Velky Slavkov.

LEKAREN

Najblizsia lekaren je vzdialena asi 2,5 km od Tatry
Holiday Resort. Lekaren sa nachadza na adrese
Frana Krala 2049, Poprad.

POHOTOVOST

V pripade zavaznych, akutnych alebo Zivot
ohrozujucich problémov, ako aj v pripade poziaru,
volajte tiesnovu linku 112.

POTRAVINY

Najblizsie potraviny sa nachadzaju priblizne 8
minut chodze (600 m) od Tatry Holiday Resort na
adrese Velky Slavkov 53, Velky Slavkov.

BANKOMAT

Najblizsi bankomat sa od Tatry Holiday Resort
nachadza 4 minuty autom.

P4 APLEND
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SURROUNDINGS

TRANSPORT

Within the available transport options in the
surrounding area, we will be happy to assist you
at the reception and provide all the necessary
information. Whether it is the TZ (Tatra Electric
Railway), intercity lines or taxis. The current link
for the general timetable can be found at the end
of this guide.

TOURIST INFORMATION
OFFICE

The Tatra Tourist Information Office is 8 minutes
by car from the Tatry Holiday Resort, at Stary
Smokovec 23, Vysoké Tatry-Stary Smokovec.

MAIN POST OFFICE

The branch of the Slovak Post Office is
approximately a S-minute walk (350 m) from the
Tatry Holiday Resort at Tatranska 83, Velky
Slavkov.

PHARMACY

The nearest pharmacy is about 2.5 km from Tatry
Holiday Resort. The pharmacy is located at Frana
Krala 2049, Poprad.

EMERGENCY

In case of serious, acute or life-threatening
problems, as well as in case of fire, call the
emergency line 112.

GROCERIES

The nearest groceries are located approximately
8 minutes' walk (600 m) from Tatry Holiday
Resort at Velky Slavkov 53, Velky Slavkov.

ATM

The nearest ATM is a 4-minute drive from Tatry
Holiday Resort.
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NAKUPNE CENTRA

Z hladiska nakupnych moznosti ddvame hostom
do pozornosti 3 najnavstevovanejSie ndkupné
centra, Tatry shopping center, Forum a OC Max,
ktoré sa nachadzaju v meste Poprad. Tieto
nakupné centra ponukaju siroky vyber obchodov,
znaciek a produktov, od odevov, cez bytové
doplnky, nabytok az po elektroniku.

VYSOKE TATRY A OKOLIE

V rdmci rozmanitych miest vo Vysokych Tatrach
by sme Vam radi odporugili par tipov na vylety,
ktoré urcite stoja za pozornost.

Odporuc¢ame navstivit Stary Smokovec, kde
mozete absolvovat prijemnui nenaroénu turu na
Hrebienok, z ktorého sa viete dostat aj do dalSich
turistickych destinacii. Navstivit odporuc¢ame aj
popularnu Rainerovu chatu, ktora je najstarSou
zachovanou chatou vo Vysokych Tatrach a sluzi
celoro¢ne ako informaéné centrum s moznostou
obcerstvenia.

V ramci Tatranskej Lomnice odporuc¢ame
absolvovat aspon raz zazitkovu jazdu lanovkou na
Skalnaté Pleso, ktoré je jednym z
najnavstevovanejSich miest vo Vysokych Tatrach.
Lanovkou zo Skalnatého Plesa je mozné vyviest
sa priamo do Lomnického sedla alebo na
Lomnicky stit.

Na Strbskom Plese mézete absolvovat
prechadzku okolo samotného plesa, kde sa
dozviete viac o jeho histdrii, faune a flore
pomocou informacnych tabul rozmiestnenych
pozdlz chodnika.

Navstivit odporuc¢ame aj Vodopad Skok, ktory je
jednym z najkrajSich a najdostupnejsich
vodopadov vo Vysokych Tatrach.

V pripade zaujmu o blizSie informéacie alebo rézne
informacné materidly sa nevahajte obratit na
recepciu.

SURROUNDINGS

SHOPPING CENTRES

In terms of shopping options we bring to the
attention of guests the 3 most visited shopping
centres, Tatry shopping centre, Forum and OC
Max , which are located in the town of Poprad.
These shopping centres offer a wide selection of
shops, brands and products, from clothing, home
accessories, furniture to electronics.

HIGH TATRAS AND SURROUNDINGS

Within the diverse places in the High Tatras, we
would like to recommend you some trips that are
definitely worth your attention.

We recommend a visit to Stary Smokovec, where
you can take a pleasant easy hike to Hrebienok,
from which you can also reach other tourist
destinations. We also recommend visiting the
popular Rainerova chata, which is the oldest
preserved chalet in the High Tatras and serves all
year round as an information centre with
refreshments.

Within the Tatranska Lomnica we recommend to
go at least once on an experience cable car ride
to Skalnate Pleso, which is one of the most
visited places in the High Tatras. It is possible to
take the cable car from Skalnate Pleso directly to
Lomnicky saddle or to Lomnicky peak.

If you go to Strbské Pleso, you can take a walk
around the lake itself, where you can learn more
about its history, fauna and flora with the help of
information boards placed along the trail.

We also recommend visiting the Vodopad Skok,
which is one of the most beautiful and accessible
waterfalls in the High Tatras.

If you are interested in more information or
various information materials, do not hesitate to
contact the reception.
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DOLEZITE TELEIE()NNE CisLA
A WEBOVE STRANKY

RECEPCIA

+421 904 744 000
tatry@aplend.com

REZERVACNE ODDELENIE APLEND

+421 904 744 000
tatry@aplend.com

EMERGENCY CISLA

A HORSKA ZACHRANNA SLUZBA
Tiestova linka horskej zachrany: 18 300
Policajny zbor: 158

Zachranna zdravotna sluzba: 155

Tiesnova linka: 112

WEBSTRANKY

Webstranka spolo¢nosti:
www.aplend.com

Webstranka vernostného programu:
www.myaplend.com

Oficidlna webstranka regionu Vysokych Tatier:
www.regiontatry.sk

Webstranky cestovného poriadku:
www.imhd.sk/tatry/cestovne-poriadky
www.cp.hnonline.sk

IMPORTANT PHONE NUMBERS
AND WEBSITES

RECEPTION

+421 904 744 000
tatry@aplend.com

APLEND RESERVATION DEPARTMENT

+421 904 744 000
tatry@aplend.com

EMERGENCY NUMBERS

AND MOUNTAIN RESCUE SERVICE
Mountain Rescue Emergency Line: 18 300
Police Emergency Line: 158

Emergency Medical Service: 155

Emergency line: 112

WEBSITES

Company website
www.aplend.com

Loyalty system website
www.myaplend.com

Official website of the High Tatras region:
www.regiontatry.sk

Timetable website
www. imhd.sk/tatry/travel-regulations
www.cp.hnonline.sk

Budeme radi ak ndam zanechate spatnu vazbu
ohladom Vasej spokojnosti pocas a po skonceni
pobytu, aby sme sa mohli neustale zlepsovat

a sprijemnovat Vam tak pobyt u nas.

Ak je nie€o €o ste v naSom hotelovom
sprievodcovi nenasli, pripadne mate na nas
akékolvek Specialne poziadavky, nevahajte sa
obratit na recepciu hotela.

Sme tu pre Vas . Tim Tatry Holiday Resort
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We will be happy if you leave us feedback about
your satisfaction during and after your stay so
we can continuously improve and make your stay
with us more enjoyable.

If there is anything you did not find in our hotel
guide or if you have any special requests, please
feel free to contact the hotel reception.

We are here for you. Tatry Holiday Resort Team



